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Access Audits Australia
provides the following range of

services to support improved

access to the built environment

and to the provision of goods

and services:

Disability access training

  Community consultation

Access presentations,

publications and inspirations

  Development and Review

of Disability Action Plans,   

  Development Access Plans,

  policies and procedures

  Access Audits, Evaluations

and Design Advice

Access Audits Australia is

pleased to advise or assist

you with any access issue.
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As I sat watching my five year old daughter easily connect

to her favorite web site, it struck me how far technology

had come, or more to the point, how far behind it had left me. I have just

managed to master the programming of the video recorder, requiring

the equivalent of a Masters Degree, if I want to tape a special program.

Technology often presents me with challenges in my life, but there are

exceptions. From a disability perspective, advancements in technology

have resulted in increased independence for many people.

For example, I bought one of the first three wheeled scooters, even

before they became cool. This provided me with independence and

freedom to go where I wanted, rather than where someone else was

willing to take me. They are now so popular, we accept them as a

legitimate transport option in cities, suburbs and country towns.

In some cases technology developed specifically for people with

disabilities is taken on and used by the wider community. Voice

activated equipment is a good case in point. People can now talk to

their computers, turn on lights and other electrical appliances in their

homes or offices using their voice. This was impossible prior to new

technologies.

There is, however, a downside to some technology as I discovered

recently trying to pay a bill by phone. Despite precisely following the

instructions and speaking clearly to the automated voice, IT could not

understand the information I was trying to provide, so with a large

degree of frustration and some relief I got to speak to a real person.

This experience reminded me of a song by Barbara Streisand, which

had the lyrics “People who need people are the luckiest people of all”.
May this always be the case, no matter how far technology advances

in the future.

It was quite a relief when my daughter had to ask me how to spell the

name of the web site she needed and in return I got her to help me set

the video recorder. Confirming that despite technology there is still a

need for Dad..........as our family goes about Living A Life.

Living A Life......Technology

AAA
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Access Awareness Handbooks

Access Audits Australia has produced a series of Access Awareness Handbooks

designed to assist specific business, corporate and government operations. These

handbooks provide a readily accessible source of background information relevant

to the access needs of a particular business or operation. Included in each is a checklist

of issues to enable identification of areas where good access is already being provided, or where

improvements are required. This checklist can also be used as a guide when planning changes, or

when selecting premises to establish a new business or operation. The list of titles released includes:

SERIES 1 - Good Access is Good Business

How to provide better access to:

1. Cafes and Restaurants

2. Offices and Professional Services

3. Retail Outlets

4. Tourist facilities, Services and Venues

SERIES 2 - Leisure and Entertainment

How to provide better access to:

1. Tourist Accommodation Services

2. Sporting Clubs and Recreation Facilities

3. Festivals and Outdoor Events

4. Theatres and Cultural Venues

SERIES 3 - Community Services

How to provide better access to:

1. Pre Schools and Child Care Centres

2. Maternal and Child Health Centres

3. Neighbourhood Houses

4. Libraries

5. Health Services

6. Education Services

SERIES 4 - Management

Understanding access obligations for:

1. Councillors, CEOs and Directors

2. Council Managers

3. Development and Building Staff

4. Asset Staff

5. Committees of Management

6. Boards of Directors

SERIES 5 - Information and Communication

How to develop more accessible:

1. Websites

2. Publications

3. Presentations

4. Communications

5. Consultations

6. Customer Services

Contact AAA at AAAaxs@bigpond.net.au

or telephone 03 9431 3472 to obtain an

order form or further information

Recent advice regarding development of an Access to Premises

Standard, under the Disability Discrimination Act (DDA), indicates

that in order to minimise duplication of regulation and create

consistency between building law and anti-discrimination law, the proposed Premises Standard will

essentially consist of the access provisions of a revised Building Code of Australia (BCA).

While the DDA definition of ‘premises’ includes more than just buildings, this new Standard will be, at

this stage, limited to those public areas actually covered by the BCA. Parts of buildings or the wider built

environment not covered by the BCA or proposed Premises Standard, such as counter heights, some

fixtures and fittings, picnic areas and street furniture will still to be subject to the existing DDA provisions.

Areas requiring further research, such as accessible emergency egress and way-finding within buildings,

will not be included in the Premises Standard, at this stage. Draft changes to the BCA and the Premises

Standard are expected to be released before the end of 2003. A broad three month period of public

comment is due to commence in February 2004.

Update - Access to
Premises Standard
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Did you think about your cutlery

when you had breakfast this

morning? Well it is most likely

that Cath Williams did, as she is

well aware of how advances in

technology have really increased

usability of every day items, for

people with disabilities.

As Manager of the Independent

Living Centre and Equipment

Library in Brooklyn, Victoria,

Cath oversees an organisation

that provides information

and advice on the variety of

independence aids and

equipment available to assist

people with disabilities. She

sometimes uses cutlery as an

example to highlight where

the development of materials

technology has contributed to

major changes across a wide

range of products. These

changes have enabled many

designers to create interesting,

functional and aesthetically

pleasing products, often based

on universal design principles.

In terms of cutlery, it is now

possible to develop light-weight,

colourful and aesthetically

pleasing utensils, as recent

plastics and polymers enable

a cutlery handle to be shaped

to suit a person’s individual

requirements, whereas earlier

models were often difficult to

mould into something functional.

Powered mobility options such

as wheelchairs are now available

as complex modular systems.

They are capable of traversing

multiple terrain surfaces and

can have various seating and

controller choices. Individual

preferences and needs can

be met in a greater variety of

ways. This ultimately increases
a person’s control over their

environment.

Technical advances in home

modifications and personal

equipment also increases

independence and flexibility.
Previously a person’s choices

were limited when considering

hoist systems, but new models

include portable and flexible

options for home or holiday

use. Products incorporating

environmentally friendly design

and materials are also becoming

available, such as threshold

ramps and slip resistant surface

matting manufactured from

recycled rubber.

The Independent Living Centre

can provide advice, information

and printed materials about

many thousands of products

and their telephone enquiry

service responds to over 14,000

calls per year. The Centre and

the associated ComTEC

program, for communication

and augmentative technology

needs, is operated by the

Yooralla Society. It is located

at 705 Geelong Road, Brooklyn

(Telephone 03 9362 6111) and

shares with a number of other

organisations a comprehensive

database, that can be accessed

at deis.vic.gov.au.

Occupational Therapists are

usually available to assist visitors

who telephone or call in during

operating hours, but it is

preferred that an appointment

is arranged to discuss more

complex issues. There is an

Independent Living Centre in

each capital city in Australia

(except NT).

One Person’s View

Hearing Technologies
While there have been some significant advances in technology in recent years

to reduce the impact of hearing impairment, there are still many people unwittingly

exposing themselves to potential hearing loss. Unfortunately the risk of exposure

has sometimes been increased through the introduction of new or improved technologies,

especially with higher levels of amplification now possible with performance and personal music systems.

Once hearing is damaged, it often can’t be restored. Some of the many causes of hearing damage

include: noise generated from various activities such as industrial operations, loud music (concerts,

personal headphones, nightclubs, aerobics), builder’s equipment, constant noisy workplaces,

or sudden acoustic trauma.
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?Did you know

Information contained in
Access News

is intended to highlight
the importance

of improving access for
every person

Disclaimer: Whilst every reasonable
effort has been made to ensure the
accuracy of the information contained
in this publication, Access Audits
Australia does not accept any
responsibility for inaccuracies,
omissions, incorrect information or
action taken as a result of any advice
given or information conveyed in this
publication.

Details about services provided

by Access Audits Australia can

be found on our web site at

www.accessauditsaustralia.com.au

Our site is designed to be

accessible for all users. It has AAA

W3C level compliance and is AAA

Bobby approved. Earlier Access

News editions can be downloaded

and there are also links to other

relevant access related web sites.

The Human Rights and Equal Opportunity Commission

                  (HREOC) has highlighted that a recent discussion paper

on access to telecommunications, for people with disabilities,

suggests some people are not receiving equity of access to rapidly

advancing telecommunications technology.

“Advances in telecommunications are an important area for

everyone in the community and people with a disability are entitled

to share in the benefits. Telecommunications should be accessible

to all Australians,” said Acting Disability Discrimination Commissioner

Dr. Sev Ozdowski. “I welcome improvements in telecommunications

for people in rural and remote Australia, but many people with a

disability are being left behind. For example, deaf people who use
tele-typewriters to communicate over the phone network can’t use

mobile phones since the analogue network closed three years ago.”

The three major issues facing people with disabilities in

telecommunications, as set out in the paper, are:

• lack of text connectivity for people who are deaf;

• lack of access to all but the basic functions of

mobile phones for people who are blind; and

• the need for more detailed minimum standards on

telecommunications equipment to assist people with disabilities         

      (e.g. larger keys for people with arthritis, brighter colour contrasts

      for people with vision loss, volume controls for people with

      hearing loss etc.).

The discussion paper has been distributed to key organisations and

individuals in the telecommunications industry and is available at:

www.humanrights.gov.au/disability_rights/index.html#new

• That it is a mistake to believe

only noises loud enough to

cause earache are capable of

causing damage. The inner ear

can still be harmed by noise,

even when it does not send you

a pain signal.

• That through the use of email

and the worldwide web, many

people are now able to obtain

information in a range of

formats - such as print, large

print, audio or Braille according

to the individual’s requirements.

• That some local Councils have

received legal advice indicating

they have a responsibility to

provide clear footpath access

along building lines within

shopping centres.

• That many people with

disabilities may not be utilising

available technologies due to

the costs involved, especially if

they need computer equipment

with Braille input and output.

• That Dr. Brendan Nelson,

Commonwealth Minister for

Education, has recently

announced that he will

proceed to introduce the

Education Standards of the

DDA into the Commonwealth

Parliament to become law.

• That new communications

technology is being

increasingly incorporated into

new and refurbished buildings to

enhance usability for everyone.

Content of this Access News is based on information obtained from various sources, including HREOC

Telecommunications Technology

Web siteAAA
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